
Appendix 4 – Code of Good Practice for Licensed Drivers’ Working 
Practices 

About this Code 

Licensed taxi and private hire drivers are exempt from the requirements set out by the EU Working 
Time Directive.  As a consequence, there is no statutory national standard for acceptable and safe 
working hours for licensed drivers.

Excessive working hours can cause fatigue which can place the health and safety of drivers, 
passengers and other road users at risk.

This code is a guide for licensed operators, vehicle proprietors and licensed drivers alike, to make 
sure that everyone understands what fatigue is, how it can affect the safety of drivers and their 
passengers and what the council’s expectations are for safe working practices in the trade.

It sets out a number of minimum standards regarding fatigue management and hours of work. In the 
absence of any specific legislation, these serve as benchmarks against which the council will measure 
the fitness and suitability of drivers and operators.

Recommended hours of work

The UK Government recommends the following safe working time for passenger-carrying vehicles 
and drivers:

Obligation on licensed drivers

• You must not work more than 16 hours between the times of starting and finishing work 
including non-driving work and any times when you’re off (rest breaks).

• After 5 hours 30 minutes of driving you must take a break of at least 30 minutes for rest and 
refreshment.

• You must take a rest of 10 hours before the first duty and immediately after the last duty in a 
working week.

• You must take a rest of at least 10 hours between 2 working days 
• All duties must start and finish within a 24-hour period.
• Every 2 weeks you must take at least one period of 24 hours off duty
• Hackney Carriage drivers should keep a record of their hours of work through whatever practical 

means and present this to authorised council officers on request within a reasonable timescale.  
The council will not prescribe the format but expects as a minimum the records to include dates 
and working times for that date.

Obligations on licensed operators 

• Operators shall, as far as is reasonably practical, have procedures in place to ensure that all 
licensed drivers do not work in excess of the maximum hours outlined in the recommended 
hours of work.



• Operators shall, as far as is reasonably practicable, have plans in place to ensure that all their 
drivers are fit to work at the start of their shift (ie. they are not fatigued).

• Operators shall on request provide authorised council officers records of private hire working 
hours as recorded on the dispatch system.

Indicators of fatigue 

• Not feeling refreshed after sleep
• Falling asleep at work
• Loss of concentration at work, leading to increased errors or lack of awareness of danger (eg. 

drifting out of lane when driving)
• Poor visual perception - even hallucinations - in poor light/weather conditions
• The need for extended sleep during days off
• The need for frequent naps in leisure time

Ways to avoid fatigue

• Ensure you take plenty of rest breaks
• Avoid extended reliance on artificial aids such as loud radios, bright lights or “blowy” air-

conditioners
• Don't rely on the prolonged use of stimulants such as caffeine drinks or drugs.
• If you feel sleepy, stop work and take a 20-minute “power nap”. If this does not work then go 

home and get some proper rest
• If you “nodded off" in your vehicle for any length of time, stop work immediately and get some 

rest
• When switching from day to night shifts (or vice-versa) take a 24-hour break in between
• Get 7.5 hours quality sleep every 24 hours 


